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Further, when the item is collected efficiently, the recycling will increase and item 
manufacturers can use the recycled items, thereby preventing deterioration of the 
environment and permitting effective use of resources. ~. 






Rewrifettirpara^^ sf^tingat page 8, line 1 and ending at page 8, line 1 as follows: 
Fig. 5 is..a-vrewshowing contents^^fadatabase. 

Rewrite the paragrapITstmtingat page 10, lifiel^and ending at page^lO, line 1 7 as follow; 






In a step SI, the user requests a company to buy or purchase a new item or to pick up an 
item. More specifically, the user's computer 13 accesses a home page of the computer 12 at the 
companv through the network 1 1 . ~. 






Rewrite the^p^a^aph starting at pjig^'TlJiine 2 and ending atpageTl, line 12 as follows: 






When the "pick-up and buy new item" is selected, a name of an item 42 to be newly 
purchased and a name of an item 43 to be picked up are inputted. On the other hand, when 
the "pick-up only" is selected, the name of the item 43 to be picked up is inputted. The item 
42 to be newly purchased can be selected among OA equipment or home electric equipment 
displayed in a menu item and, for example, as the name of the item, a printer A can be 
selected. Similarly, as the name of the item 43 to be picked up, a printer B can be selected. - 
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Rewrite the paca^^^h^arting at page l^flmeT and ending aT'pagri2Jine 22 as follows: 






A name of a desired store is selected among the stores displayed in the menu item 
and the selected store name is inputted into a pick-up and buy new item 
or pick-up place area 48. The user brings the item to be picked up to the selected store so 
that the purchasing of new item and the picking-up of the old item or the picking-up of the 
item can be performed at that store. In this case, since the user's address was akeady 
inputted in the your address area 46, when one or plural stores in the vicinity of the user's 
address are displayed as a menu item, the user can easily select the nearest store among the 
displayed stores. When the stores in the vicinity of the requester's address are displayed, the 
stores may be displayed as map information so that the requester can select the desired store 
on the map by using the mouse. 

Lastly, when a request button 49a is clicked by using the mouse, the request 
information is sent from the user's computer 13 to the computer 12 at the company. If a 
cancel button 49b is cUcked by using the mouse, the sending is not effected and the user 
request view is ended. ~. 






Rewrite the-p^^aph startin^^atpage 13, line 8 and^^nding at page 13, line 16 as follows: 




As 


In a step S3, the computer 12 at the company ascertains storage of the item to be 
newly purchased and sends to the user's computer 13 information regarding a purchase date 
or a pick-up date, as well as the identification information. Such sending is effected via E- 
mail to an E-mail address shown in Fig. 4. The user can perform the purchasing of the new 
item and picking-up of the old item or the picking-up the item at the store on the designated 
date or thereafter. — ^ 
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Rewrite the pjfaragraph starting at page 13,^me 24 and enclmga^ge 14, liu^^as follow 






In a step S5, the user brings the item to be picked up to the store 48 designated in 
Fig. 4 on or after the designated date, thereby performing the purchasing of new item and 
the picking-up of the old item or the picking-up of the item. In this case, a user brings a 
request card on which the identification information was printed by the printer of the user's 
computer 13 to the store. The store ascertains whether the user is a requester or not by 
collating the identification information written on the request card with the identification 
information received in the step S2 (personal verification). However, if the printer was 
broken or if the user does not have a printer, the user may tell the identification information 
to the store orally for personal verification. 

After personal verification, the purchasing of the new item and picking-up of the old 
item or the item to be picked up is performed. Regarding the item to be picked up, the user 
hands over the item to be picked up to the store. When the user selects the cash payment, he 
pays the pick-up charge to the store. Regarding the purchasing of the new item and picking- 
up of the old item, the user hands over the item to be picked up to the store and receives the 
new item. When the user selects the cash payment, he pays the pick-up charge and the item 
charge to the store. --. 




- 


Rewritpaie^para^ starting at page 17, lineTTand ending'^rpagri9, line 18 as follows 






As mentioned above, the request for purchasing the new item or picking up the item 
can be effected by inputting required items on the home page via the network. The user can 
easily effect the purchasing of the new item or picking up of the item at the nearest store. 
The store sticks the recycling card to the picked-up item and forwards it to the recycling 
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collection center. After the picked-up item is received, the recycling collection center 
informs the company of the fact that the pick-up is finished. On the basis of such 
information, the company can judge that the purchasing of the new item or picking up of 
the item is finished. The purchasing of the new item or picking up of the item can be 
effected without bring trouble to a user by using the on-line network efficiently. Further, 
since the user's burden is reduced, the recycling can be promoted and the resources can he 
utilized effectively in the viewpoint of the environment. 

Further, since the user goes to the store for effecting the purchasing of the new item 
or picking up of the item, there is the great possibility that the user buys other goods at that 
store on his way, thereby enhancing business results of the store. In consideration of such 
enhancement, since there is the great possibility that the stores approve of the above- 
mentioned system, the network system can easily be expanded. 

Incidentally, in the illustrated embodiment, while an example that the user effects 
the request by using the user's computer 13 at home was explained, a computer 
corresponding to the user's computer 13 may be set at the store as a terminal from which the 
user can effect the request. In this case, when the request is effected through the terminal 
equipment, as mentioned above, since there is the great possibility that the user buys other 
goods at the store, it is favorable for the store and the company has merit that the 
purchasing of the new item is promoted and, thus, recycling is promoted more. Thus, the 
pick-up charge may be discounted when the request is effected via the terminal equipment. 

Further, by using the network system, not only the picking up of the item but also 
the purchasing of the new item and picking up of the old item can be promoted. Since the 
sale of new items is promoted by the purchasing of the new item and picking up of the old 
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